Electronic communications:
Social media/e-mail/text messages
Type of communication (i.e. social media/e-mail/text message):

Social media platform (i.e. Facebook, Twitter, Snapchat, Instagram):

Account name or e-mail address
offensive message came from:

Date of message:
Time of message:

Content of message (please take a screenshot if possible):

Threatening/abusive phone calls
Message content (exact words if possible)

Number of calls:

Number on which call was received:

Date(s) and time(s) of call(s):
Sex of caller

Male

Female

Estimated age of
caller

Did the message
sound as though it
was read out?
Yes

No

Did the call sound
as though it was
made outdoors?
Yes

Speech of caller:

Drunk

Rambling

No

Laughing

Serious

Accent

Traffic

Talking

Typing

More details

Were there other noises on the line?
Machinery
More details

Aircraft

Music

Children

Hate crime reporting kit
If you have been a victim of hate crime please use this form to record as much
information as possible about the incident and then call the police to make a report.
Please note as much information as you can. All information, no matter how small, may
help us to identify an offender and gain a conviction.
To make a report please call the police on 101 for non-emergencies or in emergency call
999. Alternatively, you can visit your local police station or report it online at
www.report-it.org.uk

The incident
What did they say?

What did they do?

Why did they do it?

Where did it happen?

Time and date of incident

Were you injured?

How did it make you feel?

Was there any damage to property?

Did anyone else see it?

The person
Face shape

Hair style and colour

Facial hair

Glasses

Jewellery

Age

Distinguishing features

Accent

Colour/race

Male or female

Coat/jumper/shirt/t-shirt

Build

Gloves

Weight

Trousers

Shoes

Height

Offender’s name

Where they were
going?

Address

Who they were with

Dents and scratches

Registration number

Make and model

Direction of travel

Description of driver

Number of doors

Description of passengers

The vehicle

Colour

External features i.e.
roof rack/sunroof

